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How do I get to the application screen in Gateway? 
 
Each user has a specific username and password that will allow access to Gateway. The username is the 
email address on file with the Department of Local Government Finance (DLGF). Users without a 
Gateway account may contact gateway@dlgf.in.gov to register.  
 
Web Address (URL):  
https://gateway.ifionline.org/login.aspx  
  
Please note that Gateway works best using Firefox or Google Chrome. 
 
Accessing the Gateway Abstract application 
 
After signing in, users will see the “Select Application” Gateway page. Choose the “Abstract” option. 
 

  
 
On the Select County page, users should select their unit. 
 

  

mailto:gateway@dlgf.in.gov
https://gateway.ifionline.org/login.aspx
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Pre-Abstract Survey 
 
The Pre-Abstract Survey must be completed prior to uploading any files. Users may access the Pre-
Abstract Survey by clicking the “Pre-Abstract Survey” link in the upper-left corner of the Gateway 
Abstract application.  
 

 
 

The Pre-Abstract Survey consists of two (2) “Yes/No” questions and four (4) “I understand/I do not 
understand” questions, which are very similar to the questions user were asked to answer in prior year 
versions of the pre-abstract survey. 

 

For those counties that offer property tax relief credits, users will need to enter their Final PTRC Balance 
as of December 31 of the previous calendar year and the current allocation percentages for the various 
property tax relief credits: All Property, 1%, 2%, 3%, Residential, and Former Qualified Residential. In the 
event the user does not know the current allocation percentages for their county’s property tax relief 
credits, they should click the “I don’t know” option.  
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Additionally, users will be asked to verify and enter information pertaining to Phase-In and MTE 
(Municipal Tax Exemption) state assigned taxing districts. The Pre-Abstract Survey will be pre-populated 
with a list of state assigned taxing districts that were listed as either a Phase-In or MTE based on data 
reported in the previous year’s abstract. Users should verify that the pre-populated list is still accurate 
and make any necessary edits, such updating the Phase-In year for the applicable state assigned taxing 
district. Furthermore, if a Phase-In or MTE state assigned taxing district is new for the current pay year, 
users will need to add that district’s information under the “Add a new MTE or Phase-In taxing district” 
section by selecting the appropriate taxing district from the drop down menu and clicking “Add” button.  

 

After an option has been selected for each question, a “Submit Survey” button will appear at the bottom 
of the screen. User should press this button in order to transmit their survey information to the State.  

File Upload 
 
Please note that the Pre-Abstract Survey must be completed and submitted in Gateway prior to the 
county uploading any of their abstract files.  
 
Once the county is selected, users will be directed to the Unit Main Menu page. To access the File 
Upload, the user should select “File Upload” on the left side of the page. 
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There are a total of seven files that can be uploaded. They consist of the TAXDATA, ADJMENTS, 
ABTAXSUPP, ABCERTRATE, TIFSUMM, TIFTAX, and TIFTAXSUPP files. The 7 files may be uploaded 
individually, or together as 1 zip file. All 7 files must be successfully uploaded before the system will 
begin performing calculations. If you receive an error with your file upload, please contact your local 
software vendor. 
 
Please note that if you have previously uploaded a set of Gateway Abstract files and have performed 
calculations on those files, doing another iteration of uploading the Gateway Abstract files and running 
the calculations will overwrite the results from the previous round of calculations.  
 
Once users select the blue “Upload” button, the Gateway Abstract files that were provided by the 
county’s tax and billing system may be uploaded.  
 

 
 
All 7 files must be successfully uploaded before an authorized user may click the blue “Run Calculations 
for Upload” button. This button populates the data for each section on the left toolbar. 
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Please note that the Gateway Abstract files must follow specifications provided to the tax and billing 
software vendors by the DLGF. Using a file that does not follow the prescribed specifications will likely 
result in an upload error. 
 

1. Select the file to upload. 2. Click “Choose File” and Open the selected 
file. 

 

 

 
3. Verify the correct file is opened. 4. Click the blue “Upload” Button. 

  
 
Immediately after uploading the file, a yellow box will appear in both the “Current Upload” and “All 
Upload” status boxes for the uploaded file(s), notifying the user that the file has been uploaded and is 
currently processing.  
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After the file has been processed, the yellow box in the “File Status” column under “All Uploads” will 
either turn green or red. The green box indicates that the file has been successfully processed, while 
the red box indicates that there are error(s) in the row data. 
 

 
 

If, after 5 minutes, the File Status has not changed, please click on “File Upload” under the “Data” 
section on the left of the application.   
 
In the event “Errors(s) in row data” appears under the “File Status” column, users may click on the 
“Details” button to the right in order to see the list of records that are resulting in a file processing error 
and to see what the nature of the error is. This information will be helpful to share with the county’s tax 
and billing software vendor when the user contacts the vendor to help troubleshoot the upload errors 
with the file.  
 
Please note that the “Run Calculations for Upload” option should not be selected until all seven files 
have been successfully processed (i.e., the File Status states “Completed” and the box appears green for 
each of the seven files).  
 
Review Signature 

 
 

Before the Auditor is able to submit the Gateway Abstract, all five (5) sections 1) Net Assessed values, 2) 
Tax Rates and Levies, 3) Total Taxes, 4) TIF, & 5) Taxing District Summaries) of the Abstract application 
must first be reviewed.   
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If a section still has an area or areas that have not yet been reviewed, that section will display in red on 
the “Confirmation of Reviews and Signature” page.  
 

 
 
Sections that have not yet been reviewed will be indicated by a yellow exclamation point icon.  Units 
may click the blue hyperlink next to the icon to review that section.  
 

 
 
If all areas of a section have been reviewed, that section will display in green on the “Confirmation of 
Reviews and Signature” page.  
 

 
 
 
Sections that have been reviewed will be indicated by a green checkmark icon. Units may click the blue 
hyperlink next to the icon to review that section.  
 

 
 
After all areas in a particular section have been reviewed (i.e., each area has the green checkmark icon 
next to it), then a box will appear under that section that the authorized user must click to confirm the 
accuracy of the data contained in those areas. 
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After the confirmation box has been checked, the text underneath that section will change from 
“Awaiting Review” to “Confirmed”.  
 

 
 
After the confirmation box has been checked for all 5 sections of the abstract, a box will appear at the 
bottom of the page that must be checked acknowledging that all sections of the Abstract have been 
reviewed and confirmed and the Abstract is ready to be submitted.  

 

 
 

Submission 
 
Once all the data has been reviewed and any required explanations have been provided for the various 
review checks, the county auditor will need to personally enter their name, title, and specific Gateway 
PIN number to submit the information as the last step in the abstract submission process.  If the auditor 
cannot remember their 4 digit PIN number, please have the auditor personally email 
gateway@dlgf.in.gov and request that their PIN number be sent to them.  
 

mailto:gateway@dlgf.in.gov
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Questions 
 
Questions related to the submission of the Gateway Abstract application may be directed to the 
Gateway Support Team at gateway@dlgf.in.gov or (317) 234-4480. 
 
Questions related to errors received while uploadling the files should be directed to your local tax and 
billing software vendor. 

mailto:gateway@dlgf.in.gov
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