
LTC Newsletter 2021-15 

March 18, 2021 

CMS Updates:  

• QSO-2-39-NH – Nursing Home Visitation – COVID-19 - REVISED

LTC Updates: 

• Long-term Care Guidelines & Information
• Long-term Care Facilities Guidelines in Response to COVID-19 Vaccination –

NEW

• COVID-19 LTC Facility Infection Control Guidance Standard Operating

Procedure – UPDATED

• Long-term Care Facility Communication Guidelines – UPDATED

• Visitor & Employee Screening Tool – REVISED

• Mom’s Vaccinated: WHEN CAN I VISIT HER NURSING HOME? – NEW

QSO-2-39-NH – Nursing Home Visitation – COVID-19 - REVISED 

The Centers for Medicare & Medicaid Services (CMS) in conjunction with the Centers for Disease 

Control and Prevention (CDC) has updated visitation guidance with an emphasis on maintaining 

infection prevention practices given the continued risk of COVID-19 transmission. The new 

guidance includes changes in the following:  

• Core Principles of COVID-19 Infection Prevention

• Outdoor Visitation

• Indoor Visitation

• Indoor Visitation during an Outbreak



• Visitor Testing and Vaccination

• Compassionate Care Visits

• Access to the Long-Term Care Ombudsman

• Federal Disability Rights Laws and Protection & Advocacy (P&A) Programs

• Survey Considerations

Complete information: QSO-20-39-NH Nursing Home Visitation – COVID-19 (REVISED) 

Long-term Care Guidelines and Information 

Long-term Care Facilities Guidelines in Response to COVID-19 Vaccination – NEW 

Long-term care facility guidance has been updated based on the recent changes from the Centers 

for Disease Prevention and Control (CDC) and Centers for Medicare & Medicaid Services 

(CMS).  Long-term Care Facilities Guidelines in Response to COVID-19 Vaccination includes 

updates / changes in the following areas:  

• Guiding Principles

• Core Principles of Infection Prevention

• Visitation

• Personal Services and Activities Inside the Facility Q&A

NOTE: These guidelines replace the visitation guidelines document dated 02.25.21.   

COVID-19 LTC Facility Infection Control Guidance Standard Operating Procedure – UPDATED 

The COVID-19 LTC Facility Infection Control Guidance Standard Operating Procedure has been 

updated in the following areas:  

• Masks and Eye Protection

• General COVID-19 Infection Control for Long-term Care Facilities

• Infection Control Steps When Healthcare Worker or Resident Test Positive for COVID-

19

• Isolation (Transmission-Based Precautions) Removal Recommendations

Long-term Care Facility Communication Guidelines – UPDATED 

The following changes have been made in the COMMUNICATION REQUIREMENTS section of the 

Long-term Care Facility Communication Guidelines: 

2. Residents and Representatives Daily Communication – UPDATED

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL0lOU0RILzIwMjEvMDMvMTgvZmlsZV9hdHRhY2htZW50cy8xNzI3MTE5L1FTTy0yMH4zOS1OSC1IT01FVklTSVRBVElPTi1SZXZpc2VkLlBERiJ9.G47wV-UjHpSv5Q4wWuJPFfM-3EuZsul5UW-uvjLSKGM/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5pbi5nb3YvZmlsZXMvTFRDJTIwZ3VpZGVsaW5lcyUyMHJlc3BvbnNlJTIwdG8lMjBDT1ZJRC0xOSUyMFZhY2NpbmF0aW9uJTIwMDMuMTYuMjEucGRmIn0.izCxEECzDN1tkxUZpHDgbDzy0PHLZSw03i6wv4ce-FQ/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL2NvbnRlbnQuZ292ZGVsaXZlcnkuY29tL2F0dGFjaG1lbnRzL0lOU0RILzIwMjEvMDMvMTgvZmlsZV9hdHRhY2htZW50cy8xNzI3MTI4L0lOX0NPVklELTE5JTIwTFRDJTIwU09QJTIwY2hlY2tsaXN0JTIwMDMuMTYuMjEucGRmIn0.WVXUa6ifmSyucAsOEEowmTvquSYc64CsWBAtdF6m7Co/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5pbi5nb3YvZmlsZXMvSU5fQ09WSUQtMTlfY29tbSUyMGd1aWRlbGluZXMlMjAzLjE1LjIxLnBkZiJ9._sSjJgF6hPbR6XZoxMVOPdcbhFSGUtk3JmcgMgrvYCQ/s/1439130268/br/100296549954-l


The guidelines for cumulative updates to residents, designated representatives and families has 

changed from daily to weekly. In addition, anytime a confirmed COVID-19 infection is identified, or 

whenever three or more residents or staff with new onset of respiratory symptoms occur within 72 

hours of each other the facility must communicate this to residents and designated representatives 

and families by the next calendar day. 

3. Ombudsman Weekly Report– UPDATE

The Ombudsman office is changing the submission of COVID-19 information from weekly to 

monthly. This information can be sent with the emergency transfer information. The Facility 

Emergency Transfer Form has been revised to include the COVID-19 information. This form is 

optional, facilities can continue to use their current forms or spreadsheets. Reports can be 

submitted to the local Ombudsman or to the State Ombudsman. 

Visitor and Employee Screening – REVISED 

Both the Visitor Screening Tool and Employee Screening Tool – FIT FOR DUTY have been revised to 

include vaccination information.   

Mom’s Vaccinated: WHEN CAN I VISIT HER NURSING HOME? 

COVID-19 vaccination is an important step toward protecting residents’ health, achieving herd 

immunity and returning to normal life. Both CMS and CDC recognize the importance of visiting 

relatives as part of staying healthy. CMS’s “Mom’s vaccinated: WHEN CAN I VISIT HER NURSING 

HOME?” can be used to assist residents and families in the importance of getting vaccinated. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5pbi5nb3YvZmlsZXMvRmFjaWxpdHklMjBFbWVyZ2VuY3klMjBUcmFuc2ZlciUyMEZvcm1fTFRDTy5QREYifQ.EwAzOXlPkwNpZw343W-VkydYvQRHQTKxnxOk6xVY8h0/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5pbi5nb3YvZmlsZXMvRmFjaWxpdHklMjBFbWVyZ2VuY3klMjBUcmFuc2ZlciUyMEZvcm1fTFRDTy5QREYifQ.EwAzOXlPkwNpZw343W-VkydYvQRHQTKxnxOk6xVY8h0/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5pbi5nb3Yvb21idWRzbWFuL2xvbmctdGVybS1jYXJlLW9tYnVkc21hbi9jb250YWN0LWluZm9ybWF0aW9uLyJ9.4C3qAnrrPrdc_UVL6Q331AV5EEtk8WufVyhfOJHK5zg/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5pbi5nb3YvZmlsZXMvVmlzaXRvciUyMFNjcmVlbmluZyUyMGZvcm0lMjBmb3IlMjBDT1ZJRC0xOSUyMCUyMDMuMTIuMjEucGRmIn0.bmrRxCuHii1adPCLrI9B-exE_4j285vD0Gy_WE2qY3A/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5pbi5nb3YvZmlsZXMvRW1wbG95ZWUlMjBTY3JlZW5pbmclMjBmb3IlMjBGaXQlMjBmb3IlMjBEdXR5JTIwZm9ybSUyMDMuMTIuMjEucGRmIn0.x8nnm-rg4TQ8NTo60PyLqjUuiJQ1CN62NgFR7Fgwmss/s/1439130268/br/100296549954-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMTguMzcyNDY1ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jb3JvbmF2aXJ1cy5pbi5nb3YvZmlsZXMvdmlzaXRpbmctbG92ZS1vbmVzLW51cnNpbmctaG9tZS5wZGYifQ.keYbbr1Uk-qXL0qoOtcY-a1wwE1LARbGAZKWJrqiQnA/s/1439130268/br/100296549954-l
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