INDIANA DEPARTMENT OF TRANSPORTATION

OWNER TOUCHPOINT FLOWCHART

On average a property owner is contacted 6-20 times

[ Public Hearing ]

(Communications: 1 Contact)

Send Property Owner Letter
(Central Office: 1 Contact)

v

Let Owner Know Appraiser will be in
Contact
(Central Office: 1 Contact)

v

[ Relocation if Needed ]

(Depends on Circumstance: 1-15 Contacts)

Appraising
(Central Office or Consultant:
1-2 Contacts)
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Buying Offer
(Central Office or Consultant:

3 1-40 Contacts) )

Offer Accepted Condemnation
(Central Office: 1 Contact) (Central Office and DAG: 1-15 Contacts)
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Property Management
Issues Check & RW Clear
(Central Office: 1-5 Contacts)
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